
 

Between April 2019 and July 2021 the Haringey Repairs Service have received 5,458 repair requests, 

5,249 of which have been completed (96%). 

 

Repairs are categorised by priority, each with an associated timescale; 

 Emergency (including out of hours) – Completed within 24 hours 

 Routine/ Appointed – Completed within 28 days 

 Planned – Inspected within 28 days 

40% of the repairs completed on Broadwater Farm are Emergencies, 48% Appointed with the 

remaining 12% as Planned. At the start of the first Covid lockdown, emergencies reached abnormal 

peaks of up to 81%, however a similar picture was reflected across the stock. Following the lifting of 

restrictions, we are now starting to see the number of emergencies returning to normal levels. 
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Total 178 291 264 218 364 286 255 330 233 198 90 146 174 198 247 333 180 184 168 209 173 204 260 275
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Apr May Jun Jul Oct Nov Dec Jan Feb Mar Apr May Jun Jul Oct Nov Dec Jan Feb Mar Apr May Jun Jul

2019 2020 2021

Total 34 25 19 22 29 30 27 19 27 23 14 18 11 29 33 36 35 23 25 22 14 18 11 7
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Total £46,844 £53,219 £40,851 £88,691 £53,646 £39,316 £49,926 £101,862 £70,522 £44,518 £41,565 £4,741
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