Between April 2019 and July 2021 the Haringey Repairs Service have received 5,458 repair requests,
5,249 of which have been completed (96%).

Repair Volumes
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Repairs are categorised by priority, each with an associated timescale;

e Emergency (including out of hours) — Completed within 24 hours
e Routine/ Appointed — Completed within 28 days
e Planned — Inspected within 28 days

40% of the repairs completed on Broadwater Farm are Emergencies, 48% Appointed with the
remaining 12% as Planned. At the start of the first Covid lockdown, emergencies reached abnormal
peaks of up to 81%, however a similar picture was reflected across the stock. Following the lifting of
restrictions, we are now starting to see the number of emergencies returning to normal levels.

Repairs by Priority
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Repair Volumes by Trade
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Average Repair Completion Time (Days)
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REPAIR COSTS OVER TIME
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Repair Cost by Trade

Window Maintenance Programme IS 18,477
I m——— £80,714
Specialist Treatment Bl £4,083
| £482
Roofing & Scaffold HE——— £16,227

Plastering & Tiling IS {23 889

Out of Hours Repairs NS £62,269

. 9,913
Multi-Trade - Voids Work s 25,770
EEN £10,741
Metalwork I £20,476
IS {29,033
Groundworks N £10,280
—— £41,362
Electrical £88,287

———© £63,971

Bricklaying & Fencing mm £4,772
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Gloucester Road Repairs Spllt by Block
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